
 

Thank You For Your Participation! 

 

Please Return to Sajid@gatewayapprenticeships.com 

Employer Feedback Questions 
 

 Don’t Know 
Very 

Unhappy 
Unhappy Satisfied Happy 

Very 
Happy 

How satisfied are you that Gateway 
Training Solutions keeps customers 
informed about its business and 
services? 

� � � � � � 

How satisfied were you with the 
Information, Advice and Guidance? 

� � � � � � 

How satisfied were you in Gateway 
Training communication skills? 

� � � � � � 

How satisfied are you that Gateway 
Training Solutions meets the needs of 
your business 

� � � � � � 

How satisfied are you that Gateway 
Training solutions has professional 
standards  of work 

� � � � � � 

How satisfied are you that Gateway 
Training Solutions is committed to 
meeting agreed timescales 

� � � � � � 

How satisfied are you that Gateway 
Training Solutions is taking steps to 
improve its service 

� � � � � � 

Overall, how satisfied are you with the 
service you have received from 
Gateway Training Solutions? 

� � � � � � 

Given the choice , would you consider 
using Gateway Training Solutions in 
the future 

� � � � � � 

Would you use Gateway in the Future Yes � No � 

 
Additional Comments: 
 
 
 
 
 
Company Name: 


